
The e-Application Systems in ministries have been integrated to “e-Gov” for one-stop services. Some systems which are not integrated yet 
are scheduled to be consolidated into "e-Gov“ sequentially.

The “e-Government Customer Support Centre” is opened to deal with various inquiries on how to use “e-Gov”. 
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Enhancement of the Government Portal Site Enhancement of the Government Portal Site ““ee--GovGov””
The e-Application System has been operated at the Government Portal Site “e-Gov” enabling to accept 
multiple administrative procedures such as applications and reports at the single gateway through 
Internet.
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